Essential Therapeutic Massage Center Policies and Waiver of Liability
Please review this document in full prior to entering the business.

By entering Essential Therapeutic Massage, you agree that you have read and understand all requirements and
are releasing all liability of Essential Therapeutic Massage and all massage therapists at this location.

Please note that entry into the massage center is by appointment only. It is at the discretion of the massage
therapist if the session needs to be rescheduled. We appreciate your understanding and cooperation with this
process. Our massage therapists will be vigilant about sanitizing all surfaces before and after each client’s
session. We look forward to working with our clients and appreciate your help with keeping a healthy space.

e If you think you have been exposed to any illness, please reschedule your appointment
Masks will be required for your service. For safety, your massage therapist will also be wearing a mask.
Please stay in your car and text or call when you arrive to help avoid too many people in a small area, also please
arrive as close to your appointment time as possible. Your therapist will contact you via phone text or will wave you
in for a safe entry into the business.

e Use your best social distancing judgment while entering and exiting the office.

¢ Only the massage client with an appointment will be allowed in the business.

e Our lobby will be closed and all lobby seating has been removed.

e Please wash/sanitize hands when entering the business.

e Your massage therapist always washes her hands prior to your service and will continue this precaution

e After your session has ended, your massage therapist will exit the room, wash her hands and be waiting for you.
Please open the door once dressed to allow for your checkout and re-booking process to occur in the room.

By entering Essential Therapeutic Massage, you choose to inherit the possible exposure to any illness. Essential
Therapeutic Massage and our massage therapists are not responsible for any issues that may arise as a result of
your choosing to receive services performed. Entering the massage center to receive any and all massage services
will be at your own risk. Thank you for reading this in its entirety.

We have some precautionary questions/guidelines for you that the massage therapists will follow as
well, please answer them honestly:

o Have you experienced any symptoms of a cold or have you felt unwell within the last 14 days? Yes / No

o Have you had a fever of 100.4 or higher in the last 14 days? Yes / No

o Have you been in contact with anyone who has had a fever in the last 14 days? Yes / No

o Have you had any symptoms or any illness in the last 14 days? Yes / No

o Have you been in contact with anyone who has had any symptoms of any illness in the last 14 days? Yes / No
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